
Hospital Name City State

SAINT LUKE'S EAST LEE'S SUMMIT

HOSPITAL

LEES SUMMIT MO

ST LUKES HOSPITAL CHESTERFIELD MO

MERCY MCCUNE BROOKS HOSPITAL CARTHAGE MO

SOUTHEAST MISSOURI HOSPITAL CAPE GIRARDEAU MO

SSM ST CLARE HEALTH CENTER FENTON MO

OZARKS COMMUNITY HOSPITAL SPRINGFIELD MO

COX MONETT HOSPITAL MONETT MO

ST FRANCIS MEDICAL CENTER CAPE GIRARDEAU MO

SAINT LUKES CANCER INSTITUTE KANSAS CITY MO

MERCY HOSPITAL ST LOUIS SAINT LOUIS MO

PROGRESS WEST HEALTHCARE CENTER O FALLON MO

BOONE HOSPITAL CENTER COLUMBIA MO

ST LUKES NORTHLAND HOSPITAL KANSAS CITY MO

SSM DEPAUL HEALTH CENTER BRIDGETON MO

ST LUKES HOSPITAL OF KANSAS CITY KANSAS CITY MO

NORTH KANSAS CITY HOSPITAL NORTH KANSAS CITY MO

FREEMAN NEOSHO HOSPITAL NEOSHO MO

CAPITAL REGION MEDICAL CENTER JEFFERSON CITY MO

MISSOURI BAPTIST HOSPITAL SULLIVAN SULLIVAN MO
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Percent of patients who reported that their nurses "Always" communicated well.

83%

78%

81%

81%

80%

76%

81%

82%

82%

79%

79%

79%

77%

83%

79%

77%

83%

81%

85%
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Percent of patients who reported that their doctors "Always" communicated well.

82%

83%

86%

83%

80%

81%

87%

83%

87%

80%

85%

86%

80%

81%

81%

81%

85%

83%

84%
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Percent of patients who reported that they "Usually" received help as soon as they
wanted.

27%

26%

20%

25%

26%

25%

22%

26%

28%

30%

26%

29%

28%

26%

27%

30%

20%

24%

22%
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Percent of patients who reported that they "Always" received help as soon as they
wanted.

67%

64%

74%

70%

64%

67%

73%

66%

65%

63%

64%

64%

67%

64%

68%

62%

73%

69%

74%
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Percent of patients who reported that their pain was "Always" well controlled.

75%

72%

72%

71%

68%

68%

73%

73%

79%

71%

71%

74%

71%

75%

69%

69%

77%

74%

77%
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Percent of patients who reported that staff "Always" explained about medicines
before giving it to them.

62%

61%

63%

66%

60%

61%

71%

68%

58%

58%

61%

59%

60%

64%

62%

60%

65%

61%

70%
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Percent of patients who reported that their room and bathroom were "Always" clean.

75%

75%

76%

76%

76%

78%

81%

79%

75%

72%

66%

72%

77%

69%

70%

71%

69%

75%

83%
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Percent of patients who reported that the area around their room was "Always" quiet
at night.

68%

56%

59%

63%

73%

59%

69%

62%

71%

66%

67%

60%

65%

61%

59%

61%

61%

62%

68%
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Percent of patients who reported that YES,they were given information about what to
do during their recovery at home.

91%

83%

91%

87%

86%

82%

91%

84%

92%

84%

88%

87%

87%

88%

88%

87%

84%

85%

86%
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Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0
(lowest) to 10 (highest).

83%

82%

81%

81%

80%

79%

78%

78%

78%

78%

78%

78%

77%

77%

77%

76%

76%

76%

76%
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Percent of patients who reported YES,they would definitely recommend the hospital.

86%

85%

83%

83%

83%

79%

73%

82%

82%

84%

82%

83%

79%

75%

80%

81%

71%

83%

75%
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CITIZENS MEMORIAL HOSPITAL BOLIVAR MO

LAFAYETTE REGIONAL HEALTH CENTER LEXINGTON MO

BARNES-JEWISH WEST COUNTY HOSPITAL CREVE COEUR MO

HANNIBAL REGIONAL HOSPITAL HANNIBAL MO

COOPER COUNTY MEMORIAL HOSPITAL BOONVILLE MO

MERCY HOSPITAL SPRINGFIELD SPRINGFIELD MO

LEE'S SUMMIT MEDICAL CENTER LEES SUMMIT MO

ST MARYS HEALTH CENTER JEFFERSON CITY MO

NORTHEAST REGIONAL MEDICAL CENTER KIRKSVILLE MO

ST FRANCIS HOSPITAL MARYVILLE MO

BARNES-JEWISH ST PETERS HOSPITAL SAINT PETERS MO

SSM ST JOSEPH HOSPITAL WEST LAKE SAINT LOUIS MO

SSM ST JOSEPH HEALTH CENTER SAINT CHARLES MO

LIBERTY HOSPITAL LIBERTY MO

SSM ST MARYS HEALTH CENTER RICHMOND HEIGHTS MO

BOTHWELL REGIONAL HEALTH CENTER SEDALIA MO

BARNES JEWISH HOSPITAL SAINT LOUIS MO

LAKE REGIONAL HEALTH SYSTEM OSAGE BEACH MO

WRIGHT MEMORIAL HOSPITAL TRENTON MO

UNIVERSITY OF MISSOURI HEALTH CARE COLUMBIA MO

HARRISON COUNTY COMMUNITY HOSPITAL BETHANY MO

MISSOURI DELTA MEDICAL CENTER SIKESTON MO
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80%

80%

76%

82%

86%

77%

79%

80%

81%

78%

78%

83%

79%

77%

82%

83%

78%

80%

77%

78%

75%

84%
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81%

86%

82%

83%

92%

82%

79%

83%

83%

80%

81%

83%

80%

78%

81%

84%

78%

79%

87%

76%

87%

86%
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24%

21%

26%

26%

23%

27%

24%

22%

25%

20%

33%

25%

27%

27%

23%

21%

28%

20%

28%

28%

21%

17%
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69%

77%

66%

66%

75%

63%

68%

67%

67%

77%

55%

69%

67%

63%

66%

75%

59%

74%

67%

65%

64%

78%
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73%

73%

72%

74%

72%

68%

72%

70%

72%

69%

71%

72%

72%

69%

73%

73%

67%

70%

73%

68%

60%

80%
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62%

69%

61%

61%

57%

61%

64%

59%

62%

65%

66%

66%

61%

61%

65%

69%

63%

64%

60%

59%

54%

72%
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77%

73%

65%

72%

69%

72%

75%

81%

74%

88%

64%

73%

73%

67%

69%

77%

64%

79%

74%

70%

81%

88%
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58%

56%

61%

58%

50%

56%

71%

58%

61%

70%

60%

54%

56%

59%

60%

63%

59%

53%

69%

56%

55%

69%
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90%

85%

86%

90%

91%

85%

89%

82%

86%

81%

86%

87%

88%

88%
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84%

86%

84%

80%

86%

73%

81%
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75%

74%

74%

74%

74%

74%
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73%

73%
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73%
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71%

67%

79%

72%

64%

80%

72%

77%

66%

71%

78%

77%

74%

75%

74%

65%

80%

70%

65%

74%

57%

68%
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ST MARY'S MEDICAL CENTER BLUE SPRINGS MO

MERCY HOSPITAL WASHINGTON WASHINGTON MO

HEDRICK MEDICAL CENTER CHILLICOTHE MO

RESEARCH MEDICAL CENTER KANSAS CITY MO

STE GENEVIEVE COUNTY MEMORIAL

HOSPITAL

SAINTE GENEVIEVE MO

PARKLAND HEALTH CENTER FARMINGTON MO

PHELPS COUNTY REGIONAL MEDICAL

CENTER

ROLLA MO

HEARTLAND REGIONAL MEDICAL CENTER SAINT JOSEPH MO

CENTERPOINT MEDICAL CENTER OF

INDEPENDENCE, LLC

INDEPENDENCE MO

BELTON REGIONAL MEDICAL CENTER BELTON MO

ST ANTHONY'S MEDICAL CENTER SAINT LOUIS MO

DES PERES HOSPITAL SAINT LOUIS MO

MERCY HOSPITAL LEBANON LEBANON MO

JEFFERSON REGIONAL MEDICAL CENTER CRYSTAL CITY MO

AUDRAIN MEDICAL CENTER MEXICO MO

MOBERLY REGIONAL MEDICAL CENTER MOBERLY MO

MISSOURI BAPTIST MEDICAL CENTER TOWN AND COUNTRY MO

TRUMAN MEDICAL CENTER LAKEWOOD KANSAS CITY MO

WESTERN MISSOURI MEDICAL CENTER WARRENSBURG MO
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79%

80%

83%

76%

77%

77%
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75%
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79%

76%
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78%

79%
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83%

85%

81%

84%

83%

82%

80%

75%

78%

78%
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78%

81%
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78%

83%
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30%

27%

25%

26%

28%

24%

27%

27%

30%

29%

32%

27%

24%

27%

24%

25%

32%

25%

25%
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61%

63%

72%

63%

63%

67%

68%

65%

61%

62%

58%

61%

68%

62%

71%

64%

57%

65%

65%
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69%

70%

75%

70%

64%

74%

75%

69%

67%

67%

68%

68%

68%

69%

72%

72%

69%

65%

69%
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59%

59%

71%

60%

57%

67%

67%

63%

59%

55%

57%

60%

61%

58%

62%

63%

60%

64%

61%
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64%

76%

75%

67%

79%

66%

74%

73%

70%

64%

68%

69%

83%

73%

78%

77%

67%

72%

81%

Page 32 of 72 01/08/2013

HCAHPS_View_MO
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



54%

56%

67%

66%

55%

56%

60%

61%

63%

62%

60%

53%

55%

58%

56%

65%

50%

60%

55%
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88%

83%

86%

86%

91%

83%

88%

87%

87%

88%

86%

86%

87%

83%

88%

92%

86%

81%

81%
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69%

69%

69%

69%

69%

69%
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67%

67%
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72%

71%

63%

67%

64%

72%

68%

65%

64%

63%

68%

71%

65%

66%

65%

65%

74%

69%

67%
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MINERAL AREA REGIONAL MEDICAL

CENTER

FARMINGTON MO

GOLDEN VALLEY MEMORIAL HOSPITAL CLINTON MO

COX MEDICAL CENTER SPRINGFIELD MO

ST LOUIS UNIVERSITY HOSPITAL SAINT LOUIS MO

TEXAS COUNTY MEMORIAL HOSPITAL HOUSTON MO

FREEMAN HEALTH SYSTEM - FREEMAN

WEST

JOPLIN MO

ST JOSEPH MEDICAL CENTER KANSAS CITY MO

CHRISTIAN HOSPITAL NORTHEAST SAINT LOUIS MO

OZARKS MEDICAL CENTER WEST PLAINS MO

FITZGIBBON MEMORIAL HOSPITAL MARSHALL MO

RIPLEY COUNTY MEMORIAL HOSPITAL DONIPHAN MO

ST ALEXIUS HOSPITAL SAINT LOUIS MO

BATES COUNTY MEMORIAL HOSPITAL BUTLER MO

SKAGGS REGIONAL MEDICAL CENTER BRANSON MO

CAMERON REGIONAL MEDICAL CENTER CAMERON MO

CALLAWAY COMMUNITY HOSPITAL FULTON MO

NEVADA REGIONAL MEDICAL CENTER NEVADA MO

LINCOLN COUNTY MEDICAL CENTER TROY MO

MISSOURI SOUTHERN HEALTHCARE DEXTER MO
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76%

75%

73%

76%

76%

74%

71%

78%

78%

77%

84%

72%

69%

73%

73%

82%

72%

79%

73%
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81%

81%

80%

80%

88%

79%

78%

79%

82%

79%

78%

81%

72%

76%

76%

86%

83%

79%

81%
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23%

28%

29%

26%

30%

32%

33%

25%

24%

26%

20%

24%

33%

27%

27%

11%

22%

23%

29%
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60%

64%

61%

61%

63%

56%

53%

61%

70%

68%

79%

55%

59%

63%

61%

80%

68%

72%

65%
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68%

67%

68%

71%

67%

65%

63%

68%

69%

69%

63%
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60%

66%

63%

68%

62%

68%

67%
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60%

62%

60%

62%

66%

57%

59%

60%

63%

61%

70%

63%

57%

59%

54%

53%

64%

61%

57%
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70%

73%

64%

70%

82%

63%

60%

63%

69%

69%

73%

63%

73%

71%

77%

72%

76%

76%

74%
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58%

53%

55%

58%

55%

51%

51%

63%

53%

61%

66%

63%

51%

54%

50%

51%

60%

57%

54%
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83%

83%

86%

87%

87%

85%

86%

85%

83%

85%

86%

81%

87%

81%

84%

79%

84%

83%

74%
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66%

66%

65%

65%

65%

65%

64%

64%

64%

63%

62%

61%

61%

60%

59%

59%

59%

58%

58%
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65%

59%

72%

70%

62%

70%

69%

59%

63%

61%

75%

59%

59%

64%

59%

46%

55%

59%

55%
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TRUMAN MEDICAL CENTER HOSPITAL HILL KANSAS CITY MO

SAC-OSAGE HOSPITAL OSCEOLA MO

TWIN RIVERS REGIONAL MEDICAL CENTER KENNETT MO

POPLAR BLUFF REGIONAL MEDICAL

CENTER

POPLAR BLUFF MO

PEMISCOT MEMORIAL HOSPITAL HAYTI MO

CHILDRENS MERCY HOSPITAL KANSAS CITY MO

MERCY HOSPITAL JOPLIN JOPLIN MO

COMMUNITY HOSPITAL ASSOCIATION FAIRFAX MO

ADVANCED HEALTHCARE MEDICAL

CENTER

ELLINGTON MO

PUTNAM COUNTY MEMORIAL HOSPITAL UNIONVILLE MO

SULLIVAN COUNTY MEMORIAL HOSPITAL MILAN MO

PERSHING MEMORIAL HOSPITAL BROOKFIELD MO

WASHINGTON COUNTY MEMORIAL

HOSPITAL

POTOSI MO

SCOTLAND COUNTY  HOSPITAL MEMPHIS MO

PERRY COUNTY MEMORIAL HOSPITAL PERRYVILLE MO

HERMANN AREA DISTRICT HOSPITAL HERMANN MO

MERCY HOSPITAL AURORA AURORA MO

MERCY HOSPITAL CASSVILLE CASSVILLE MO

SALEM MEMORIAL DISTRICT HOSPITAL SALEM MO

CASS MEDICAL CENTER HARRISONVILLE MO
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72%

77%

67%

65%

55%

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Page 50 of 72 01/08/2013

HCAHPS_View_MO
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



73%

77%

80%

72%

84%

Not Available

Not Available

Not Available

Not Available
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Not Available
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Not Available

Not Available
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30%

21%

24%

31%

22%

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available
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54%

67%

57%

50%

42%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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64%

62%

59%

56%

52%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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61%

58%

49%

53%

38%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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60%

81%

56%

58%

54%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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